
State of Missouri 
D EPART~IENT OF l NSURA~CC Fr A "lCIAL l~STITUTIO"\;S \ '\O 

PROFESS 101\ AL REG JS rRA TION 

IN RE: 

ALEXANDRIA A. ARCOBA 0 , 

Applicant. 

) 

) 
) 
) 
) 

Case No. 207021 

ORDER REFU l~G TO RE ;J:\Y MOTOR VEHICLE 
EXTENDED SERVICE CONTR.\CT PRODUCER LICEi' E 

On March 1-/, 2014. the Consumer Affairs Division suhmitted a Petition to the 
Director alleging cause for refusing to rene,\ the motor vehicle extended !>en ice contract 
I ~\'E C) producer license of Alexandria A. Arcobasso After re, ie," ing the Petition and 
the Im estigative Report. lhe Director issues the follo,, ing findings of fact. conclusions or 
In,\. and order: 

FINDINGS OF FACT 

1. Alexandria A. Arcobasso ( .. Arcobasso") is a ~1issouri resident with a residential address 
of record of 9n Pinc St.. St. Charles. Y11ssouri. 6330 I. 

2. On December 14. 2011. the Depanment of Insurance, Financial lnstnutions and 
Professional Registration ( .. Department") received Arcobasso 's original Application for 
,fotor Vehicle Extended Service Contract Producer License ( .. 2011 Application .. ). 

3. Background Question No. 4 of the 2011 Application asked the follo,\ing: 

HaYe you been notified b) an) jurisdiction to \\hich you are appl~ ing of an} delinquent 
ta'\ obligation that is not the subject of a repa) ment agreement? 

If) ou ans,ver yes. identi fy the jurisdiclion(s): - -------- ---

4. Arcobasso marked ··"10 .. to Back.ground Question No. 4. 

5. On January 1. 20 I'.!. the Director issued Arcobasso an MVESC producer license. which 
license expired on January I, 2014. 



6. At no time between December 1-L 2011. and September 12. 2013, did Arcobasso disclose 
any delinquent tax obligation to the Director. 

7. On September 12, 20 13. the Department received Arcobasso·s Application for Motor 
Vehicle Extended SerYice Contract Producer License c--2013 Application··). 

8. Because Arcobasso already held an t,..1VESC producer license when she submitted the 
Application, her 2013 Application was for renewal of her MVESC producer license. 

9. By signing the 2013 Application. Arcobasso attested that ··all of the information 
submitted in this application and attachments is true and complete.·· 

10. Background Question No. 4 of the 2013 Application asked che following: 

Have you been notified by any jurisdiction to which you are applying of any delinquem 
ta'< obligation that is not the subject of a repayment agreement? 

If you ans\.ver )es. identify the jurisdiction(s): - - - - - - -------

11. Arcobasso marked --No .. to Background Question No. -l of the 2013 Application. 

12. Arcobasso did not disclose any delinquent tax obligation in her 2013 Application. 

13. Contra[) to Arcobasso·s --No·· answer to Question No. 4 of the 2013 Application. the 
Consumer Affairs Di,·ision 's investigation re\ealed information indicating that 
Arco basso owed a delinquent tax obligation. of which she had been notified: 

a. On December 7. 2012. the Director of the Missouri Department of Revenue Ii led 
a Certificate of Tax Lien - Individual Income Ta'< in the St. Charles County 
Circuit Court. certifying that Arcobasso O\ved $1.283.12 in delinquent taxes. 
interest and fees. which. upon filing. became the judgmen1 of the coun under 
§ l..J3.902. The judgment remains unsatisfied. 1 

14. It is inferable, and is hereby found as fact. that Arcobasso falsely ansv,:ered no to 
Question No. 4 of the 2013 Application and failed to disclose her delinquent tax 
obligation in her 2013 Application. in order to misrepresent to the Director that she had 
no delinquent tax obligations. and. accordingly. in order to improYe the chances that Lhe 
Director would approve her 20 13 Application and issue her an MVESC producer license. 

15. On September 18. 2013. Consumer A1Iairs Division investigator Andrew Engler mailed 
an inquiry letter to Arcobasso requesting information about the current status of her 
~1issouri slate tax lien and a cop) of any repayment schedule. 
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16. Engler mailed the eptember 18. 2013 letter by first class mail to Arcobasso · s address of 
record, ,,ith sullicient postage attached. 

17. The eptember 18.2013 letter v,as not returned as undeti,erable. 

18. Arcobasso never responded to the eptember 18. 2013 letter and has not demonstrated 
an) justification for her failure to respond. 

19. On October 9. 2013. Engler mailed a second inquil") letter to Arcobasso. again reque::,ting 
infonnatton about the current s1arus of her Missouri slate ta-.: lien and a wp) of an) 
repa) ment schedule. 

20 Engler mailed the October 9. 2013 letter b) first class mail to Arcobasso ·s address of 
record. "ith sufficient postage anached. 

21. The October 9.20 13 letter \\as not returned as undeli,erable. 

22. Arcobasso ne, er responded to the October 9. 2013 letter and has not demonstrated any 
justification for her failure to respond. 

23. On December 5. 2013. the ~fissouri Depanment of Re,enue prO\ ided an affidavit 
sbo,,ing that. as of that date. A.rcobasso o,,ed $722.66 in delinquent ~lissouri state 
income ta-.:es. \\ ith interest updated to December 31.2013. 

24. Section 385.209 RSMo. Supp. 2013. pro, ides. in part: 

1. The director ma) suspend. re,·oke. ref use to issue. or retuse to rene,v a 
regtstralion or license under seclions 385.200 to 385.2::!0 for an) of lhe 
follo\\ ing causes. if the applicant or licensee or Lhe applicant's or licensee's 
subsidiaries or affiliated entities acting on behalf or the applicant or licensee 
in connection ,, ith the apphcanl's or licensee's motor , ehicle extended sen ice 
contract program has: 

* • • 

{2) Violated an) prO\ ision in sections 385.200 to 385.220. or violated an~ rule. 
subpoena. or order of the direclor; 

(3) Obtained or attempted to obtain a license through material misrepresentation 
or fraud. 

• • • 
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( 13) Failed to compl) with an) administrative or court order directing pa~ ment of 
stale or federal income tax[. 

25. Regulation 20 C R 100--l . I 00(2) stales: 

(2) Except as required under subsection(::! )(8)--

IA) Upon receipt of any inquiT) from the division. ever) person shall mail to 
che division an adequate response to the inquir) \\ithin l\,ent) (20) da)s from 
the date the di, ision mails the inquir) An envelope's postmark shalJ detem1ine 
the date of mailing. ~'hen the requested response is not produced b) the person 
within £\.vent~ (20) days. this nonproduction shall be deemed a, iolation of this 
rule. unless the person can demonstrate that there is reasonable justification for 
lhat delay. 

(8) This rule shall not apply to any other stalute or regulation ,, hich requires a 
difTerent time period for a person to respond to an inqui~ b~ che department. If 
another statute or regulation require a shorter response time. the shoner 
response time shall be met. This regulation operates onl) in the absence of 
an~ other applicable laws. 

26. Just as the principal purpose of§ 3 75.1-l I, the insurance producer disciplinary statute. is 
not to punish licensees or applicants. but to protect the public. Ballew ,. A imworrh. 670 
S.W.2d 94, I 00 (\10. App. E.D. 1984). the purpose of § 385.209 is not to punish 
applicants for a motor ,ehicle extended sef\·ice contract producer license. but to protect 
the public. 

'27. The Director ma) refuse to rene,\ Arcobasso's \1VE C producer license pursuant ro 
§ 385.209.1 ( 13) because Arcobasso failed lo compl) with an admimstrame and court 
order directing payment or state income ta-... The Cenificate of Tax Lien - Indi, 1dual 
Income Tax. fi led on December 7. 2012. b) the Director of Re, enue in Deparrment of 
Revenue , .. Alexandria A An:obasso. St. Charles Co. Cir. Ct.. 1'.o. 12 l l-MC06770. which 
became the judgment of the court upon its filing. remains unsausfied. 

28. The Director also ma) refuse to rene"" Arcobasso ·s MVESC producer license under 
§ 385.209.1(3) because Arcobasso falsel) anS\.\ercd no to Question No. -l of the 2013 
Application and fai led to disclose her delinquent tax obligation in her 20 I 3 Applicauon. 
in order to misrepresent to the Director that she had no delinquent ta"" obligations and, 
according)). in order to impro, c the chances that the Director would approve her 20 13 
Application and issue her an MVESC producer license. 

2Q. fhe Director also may refuse co rene,, Arcobasso·s M\'E C producer license under 
§ 385.209.1 (2) because Arcobasso violated a rule of the Director. in Lhat Arcobasso 
failed to respond to two \\Titten inquiries from the Consumer Affairs Di, ision on 
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September 18. 2013. and October 9. 2013- \\ i1hout demonstrating reasonable 
justification for e ither of her failures to respond. each Lime thereb) , iolating regulation 20 
CSR IOO--U00(2). v,hich is a rule of the Director. 

30. The Director has considered Arcobasso · s histol") and all of the CITcurnstances 
surrounding Arcob~o·s Application. Rene~ing :\rcobasso·s MVE C producer license 
\\Ould not be in the interest of the public. Accordingly, the Director exercises his 
discretion and refuses to rene\.\ A.rcobasso·s MVESC producer license. 

3 I. This order is in the public interest. 

ORDER 

IT I THEREFORE ORDERED that the motor , ehicle extended en ice contract 
producer license application of AJexandria A. Arcobasso recei\'ed on September 12. 2013, 
is hereb) REFU ED. 

OORDERED. 

\VJT 'ESS MY HA~D THI .. 3!!:.. DA y OF APTZI L. • 2014. 

' )JA_r,- - ---
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~OTICE 

TO: Applicant and any unnamed person s aggrieved by this Order : 

You ma) request a hearing in this matter. You ma) do so b) filing a complaint \\ith the 
Administrati\,e Hearing Commission of Missouri. P.O. Box 1557. Jefferson City. Missouri. 
within 30 da)s after the mail ing of this notice pursuant to ection 621.120. RS\10. Pursuant 
to I CSR 15-3.290. unless )OU send )Our complaint b) registered or certified mail. it ,,ill not 
be considered tiled until Lhe Administrati\ e Hearing Commission receives il. 

CERTIFICATE OF SERVICE 

I hereb) cert if)' that on this l.{frl day of ~-V4-L-.__ __ • 20 14. a cop) of the foregoing 
Order and "iotice \a.as sened upon the ap m this matter b) certified mail at the 
follov .. ing address: 

Alexandria A. Arcobasso 
97?. Pine t. 

t. Charles. Missouri 63301 

Certified 010. t(X/1 34/C CC.LI qaf::1-j 73'£ 

Im estigations cction 
~ lissouri Department of Insurance. rinancial 
Institutions and Professional Registration 
30 I West High treet. Room 530 
Jefferson City. Missouri 6510 l 
Telephone: 573.751.192~ 
facsimile: 573.52~.3630 
Email: angie.grossg: insurance.mo.gO\ 
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